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COMMERCIAL WARRANTY 
 

Comfort Line Limited (CLL) warrants to: 
 
((Name of Project)) 
 
The ((Product Series Name)) series windows installed on the property at: 
 
((Name and address of Project Site)) 

 
 

WINDOWS/DOORS :     
Five (5) years on fiberglass.  
 

INSULATED GLASS: 
Five (5) years on IG seal failures.  

  
FINISH:           

The exterior finish on the windows is certified and is compliant with AAMA 623 
latest revision and is warranted for Five (5) years from date of final shipment. 

 
HARDWARE:        

Under normal use and condition, a Five (5) year warranty. 
 
 

THE TERMS OF THIS LIMITED WARRANTY ARE SET FORTH ON THE REVERSE SIDE 
 
 

Contractor Name:  __________________________________________________ 
 

CLL Job Number:  __________________________________________________ 
 

Date of Final Shipment:  ______________________________________________ 
 

 
 

 Products must be maintained according to the attached guidelines 
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WARRANTY 
 

This limited warranty is given by Comfort Line limited, 5500 Enterprise Blvd., Toledo, OH 43612 to the 
entity named on the reverse side. 
 
Warranty Coverage and Duration ● CLL will replace any component of the product(s) listed on the 
reverse side which is defective in material or workmanship for the period of time indicated on the reverse 
side.  
 
Executing a Warranty Claim ● If you have any questions regarding the CLL warranty or if you need 
to submit a claim, please contact CLL via e-mail at www.claims@comfortlineltd.com or via mail, at 5500 
Enterprise Blvd., Toledo, Ohio 43612, Attention Claims Department.  A copy of this limited warranty 
should be sent along with the claim request to verify records. Any components of the products supplied 
which are suspected to have imperfections must be presented within the applicable warranty period CLL, 
after repairing or replacing the component under warranty will ship the component at no cost to you.  
 
Warranty Does Not Cover ● This warranty does not cover damages resulting from accidents, 
alterations, failure to follow instructions, misuse (including failure to perform reasonable and necessary 
maintenance of windows). In addition CLL will not be responsible for any costs or damages with respect 
to the removal, installation or reinstallation of any window components or products.  
 
This warranty does not cover damages to insulating glass units if the unit is mishandled or damaged 
during installation. 

 
CLL does not warrant any units that have been altered in any way.    
 
CLL Will Not Do ● CLL will not be responsible for implied warranties, including those of fitness for a 
particular purpose and merchantability, for more than the applicable warranty period set forth above with 
respect to each component. 

 
CLL will not pay for loss of time, inconvenience, loss of use of any component or product, or pay 
personal injury or property damage caused by any component or product or its failure to work or any 
other incidental or consequential damages. 

 
This warranty sets forth all of the responsibilities of CLL regarding the components and products. 
Replacement of defective components at the CLL factory is the exclusive remedy. This warranty is the 
only one which CLL gives on components and products. There are no other express or implied warranties 
from CLL. 
 
Other Conditions ● This warranty will become effective only upon certification by our customer that 
the installation of the products has been completed at the address listed on the reverse side and is 
contingent upon payment in full to CLL for the products provided. 
 
State Law Rights ● Some states do not allow limitations on how long an implied warranty lasts or the 
exclusion or limitation of incidental or consequential damages, so the above exclusion or limitation may 
not apply to you. This warranty gives you specific legal rights and may also have other rights which vary 
from state to state.  


